Credit Bureaux: An unexpected casualty of Covid?

The pandemic and associated safety measures has caused us all to adjust our lives and expectations including travel, work, personal lives and, of course, the ways in which we manage our finances.
People are facing the possibility of long-term illness, reduced or unstable income, changing patterns of working and employment. Meanwhile digital and technical solutions of all kinds are being adopted more rapidly than they might otherwise have been and there is an associated boom in short term (currently) unregulated credit and an associated boom in financial crime.
Add to this mix unprecedented intervention on the part of regulators dictating the form function and reporting of payment holidays and we find ourselves in a position where Credit Reporting data is incomplete or inaccurate and historic data is unavailable on which to extrapolate future credit behaviours and risk. Therefore, does credit reporting continue to serve its purpose and can it be relied upon to remain relevant? 
This presentation seeks to examine this question along with how to address the issues arising, potential for alternative creditworthiness assessment options and augmentation of bureau data along with the need for a new approach to the structure of credit products and reporting to address credit inclusion.
