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The health crisis of 2020 has impacted numerous sectors across the world including credit industry. One of the principal challenges faced by lenders is linked to understanding and evaluation of the impact of the crisis on profiles of their clients, which in turn is closely related to a broader question of reliability of scoring models in the new macroeconomic environment.
In such context, Credit bureaus are uniquely positioned given their ability to leverage large quantities of data to assess rapid evolution of the market. During periods of increased uncertainty, behavioral data and scores are particularly relevant for portfolio risk monitoring. Additionally, market level data can be used to identify population segments that have been impacted the most by the crisis.
In early 2020, Creditinfo provided the Baltic markets with a COVID impact score incorporating short and long-term industry indicators, along with the company credit bureau score. Such information helped financial institutions to identify companies more likely to be heavily impacted by the COVID crisis. The score was based on a combination of statistical measures and expert dimensions. 
This study presents several aspects of the impact of the 2020 crisis on some of Creditinfo’s markets with an emphasis on scoring models. Based on the obtained results, we suggest that while the crisis might have impacted average risk levels, Credit bureau models are still highly predictive and provide a strong support for credit decisions.

